Informational Interviewing Guide

An informational interview is a conversation with someone working in a field or role that interests you.
It’s a powerful way to expand your network within specific jobs, companies, or industries. These
connections can offer valuable insights and guidance—and may even lead to future opportunities—
while also giving you a chance to explore different career paths. By the way, Al can only go so far to
help you get a job and advance your career —it’s really all about human connection.

Use the steps below to guide your informational interviewing efforts.

Find & Connect with Professionals

e Ask friends, family members, professors, upper class students, supervisors, alumni, people you
meet at career fairs and events, and people who work for companies you are interested in
e Find MSU Alumni: Go to LinkedIn and search for Michigan State University > Alumni Tab >

Filter by What they Studied, What They Do, Location, Company, etc. > select Connect to reach
out

e Join the MSU Engineering Connection Linkedln Group and reach out using the message
function.

e Not sure what to say? Here’s a sample LinkedIn outreach message:

o Hello, [insert name]. I’'m also a Spartan with a strong interest in [name of company]. |
would like to connect and learn about you and your experiences. Thanks & Go Green!

Request an Informational Interview

e After the person accepts your connection, ask for a 15-30 minute meeting (video conference,
phone, in person); let them know your goal is to learn more about them and their company

Prepare for the Information Interview
e Research the person and the company they work for (LinkedIn, Google search) — Use WHO
Logic:
o What does the person/company do? (title, LinkedIn headline and about description)
o How do they do the work? (special skills, strategies, energy/vibe, company culture)
o Outcomes produced? (contribution to company, community, awards, recognition)

® WHO Logic research helps you answer a very important question. Why are you interested in the
person and the company?

o Develop specific questions for the person using the ideas below
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https://www.linkedin.com/groups/1946872/

During the Informational Interview

Be authentic! You can launch the conversation by asking curiosity questions about the company, the
industry, and the person’s professional experiences. Find out what this person cares about. Here are
some ideas for conversation topics.

e Industry trends: be ready to share your insights too (this is a conversation)
e Company trends: (same as above)
o Ask them to provide an overview of what they do every day, what does their job entail

Questions to Ask
Ask questions about the person’s meaningful past projects, current, and upcoming projects
Ask them what they love about their job, and perhaps what they don’t love so much

Ask them what they want to learn to help them continue to advance professionally
Ask for advice

Ask them if they think there is anyone else at the company and/or within the industry you
should speak with to broaden your understanding about the company/industry/functional area

e If they volunteer something about personal stuff/life; listen carefully

Take notes

Remember, this is often the first of several interactions you may have with this person. The
information you gather can help you build the relationship. When you know what this person cares
about, you can reach out periodically and share relevant information.

Read the Room

Take a pulse during the conversation! Does the vibe feel good? Is this person engaged in conversation?
Do you feel comfortable? Do you want to work toward building a relationship with this person?

After the Informational Interview

People want to know their time was valued. Send a thank you after the conversation and offer
gratitude for the advice given. It’s also helpful to share that you followed the advice and what value
you gained from the conversation.

Sample Thank You: Dear [insert name]: Thanks very much for taking time to chat with me about your
experience with [name of company]. | learned a great deal about the company and your career
progression as well. Thanks also for recommending | reach out to [name of person]/Thanks for
recommending | join the [name of professional association]. | did connect and we have a meeting
scheduled next week/I checked out student memberships and joined yesterday. | look forward to
continued communication with you and appreciate any referrals and recommendations you can share.
Again, thank you!
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Not Quite Ready for an Informational Interview?

An informational interview is tough if you aren’t sure about the types of jobs and companies you might
be interested in. If that’s you, please begin this process using the resources noted below.

e Explore Majors (Career Page) — Explore career paths, roles, and companies. Create a list of

positions, organizations, and industries that interest you.

e What Can | Do with This Major? — Learn about common career areas, typical employers, and

strategies to become a more competitive candidate.

Once you identify a few job titles, companies, and/or industries of interest, you are ready to start the
process using the steps outlined above.
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https://engineering.www.egr.msu.edu/career-center/explore-majors
https://whatcanidowiththismajor.com/
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