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OPENING QUESTION 

“Describe yourself and your background with the university, as well as your engineering 

interests.” 

INTRODUCTION 

The goal of this project is to allow users to check out items at a grocery store using just 

their smartphone. By adding extra capabilities to a standard shopping cart, then distributing a 

smartphone app, the user should be able to check out as they shop. This eliminates the need to 

wait in line to check out. This also reduces costs for store owners by reducing the number of 

cashiers they need to pay. Our goal in producing this cart is to make sure it is cost-effective for 

the store, and does not require much additional infrastructure.  

TRANSITION 

 “Describe a time where you were frustrated at the grocery store checkout line.” 

KEY QUESTIONS 

"What are your thoughts on the current checkout system in grocery stores today?” 

“What improvements would you like to see as a shop owner?” 

“What improvements would you like to see as a customer?” 

“What features would you like to see in a revised grocery cart sale system?” 

ENDING 

What aspects of the cart do you value the most? (cost of cart, features, ease of use, security, 

etc.) 

SUMMARY  

Do you feel we missed or overlooked anything in the summary?  

CLOSE 

Thank you for your time. Feel free to contact us if you have any more issues. 


